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About 
Buildertrend is a construction management software designed to increase collaboration and 

transparency between the general contractor, subcontractors, and owners.  We have carefully 

selected this program and hope that you will use Buildertrend to its fullest extent to ensure 

your project is executed as smoothly as possible. 

Support 
For questions about the program feel free to contact our office and ask for April Yennior. 

(800) 234-0800 or april@deshano.com

You may also contact Buildertrend directly for questions related to the software.  There is no

charge for service calls to Buildertrend.  (531) 202-7300 or support@buildertrend.com

mailto:april@deshano.com
mailto:support@buildertrend.com
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Buildertrend Username and Password 

How to login to Buildertrend 
Once you have setup or received your login credentials, you may login by either going to 
www.buildertrend.net or by downloading the Buildertrend app within the App Store for Apple 
devices, or the Google Play Store for Android devices. Your username and password are valid for 
each platform. 

Note: You may be presented with the option to place a branded app icon on your mobile devices 
home screen, it is up to you if you want this added or not.  Tapping either the Buildertrend icon, 
or the DeShano Companies logo will take you to the same place. 

Upon logging in, you will be presented with summary page. 

How to Navigate Buildertrend 
To view information within Buildertrend, you may either click on the “What’s Happening” section 
to view unread items, or click on any of the tabs in the top banner to view information specific 

You will receive an email invitation from Buildertrend to create an account. You'll be able to 
set up your account with your own username and password. Should you need assistance 
please contact our office and ask for April Yennior (800) 234-0800 or april@deshano.com

http://www.buildertrend.net/
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to that tab.  From the mobile app, click on the three bars in 
the top left-hand corner and choose the information you’d 
like to view. 
 

 
 
 
 
 
 
 
 
 
1 - Summary Page 
Within the initial summary page, the “What’s Happening” section on the right-hand side is 
designed to give you easy access to new items or items that have not yet been viewed.  Use this 
to keep yourself up to date on all new items related to your project. 
 
 
 
 
 
 
 
 
 
The job price summary on the left-hand side of the page is meant to keep you up-to-date on 
where you are at financially for your project. To view more details, you may click on the “Job 
Remaining Balance” option and an itemized statement will be viewable. 
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2 - To-Do’s 
Within the to-do’s tab you will be able to reference any to-do’s that have been assigned to you, 
create new to-dos for yourself, as well as set follow up reminders. This can be a great way to 
manage different items that you need to take care of throughout your project, while keeping all 
of your project information together. 



6 
 

You can create one to-do per item or create a checklist of items so you can individually mark 
tasks off.  All to-do’s that have a due date will also populate on the calendar feature for easy 
viewing access along with other important due dates (change orders, invoices, etc.) for your 
project. 
 
If you have any questions over a to-do that you have been assigned to you may use the “Add 
Comment” button to send a notification with your question to DeShano Companies. 
 

 
 
3 - Schedule 
The schedule will display all of the key due dates that pertain to your project along with schedule 
information. You have the option to view the calendar in a month, list or Gantt chart. This may 
be chosen in the top left-hand corner. 
 
The schedule for your job will not be published until a start date is set, and individual durations 
are customized for your job.  If you don’t see the schedule upon first logging in, check back in a 
few days. 
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4 - Daily Logs 
Daily logs are an easy way to reference quick updates on your project. To view the details of an 
individual log, simply click on the date which will open the daily log and display any photos that 
are attached along with an option to comment if you have any questions.  We try to complete at 
least one log per job per week.  This allows all stakeholders to stay abreast of the project’s status. 
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5 - Documents 
Within the documents tab you will be able to view all of the important documents for your 
project. If you need to share any documents with your contractor you’ll also have an option to 
upload documents into the “Owner Uploaded Files” folder. 

 
 
 
6 - Videos 
The videos tab will allow you to view any videos that have been uploaded into Buildertrend and 
shared with you. 
 

 
 
7 - Photos 
The photos tab is where you may view any pictures that have been uploaded into Buildertrend. 
When you click on the folder name you will be able to view all of the photos within that folder. 
Clicking on individual photos will then expand the photo, and you will be able to share to 
Facebook, Pinterest, or Twitter, as well as comment directly to the photo for communication 
with your supervisor.  We encourage clients to upload their own photos as well, and are always 
grateful for complete photos. 
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8 - Messages 
The messages tab in Buildertrend is an email center specific to your project. You’ll be able to 
view and reply to any emails DeShano Companies has sent and also compose messages to any of 
the employees with viewing access to your project.  This doesn’t have to replace your current 
email address if you don’t want it to, however it is a great way to keep project specific emails 
organized in one place, and you will still receive notifications in your normal email inbox.  You 
will also have the option to CC your normal inbox for outgoing emails. 

 
9 - Comments 
The comments tab will allow you to view any of the comments that have been applied to items 
on your project without having to find the specific item the discussion originated within. You 
may reply back to comments by using the “+” button in the top left-hand corner of a comment. If 
you need to review the item before commenting you may click on the bolded title of the 
comment which will open the specific item the discussion was originally applied to. 
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10 - Change Orders 
The change orders section within Buildertrend is where you’ll be able to reference each of the 
change orders added to your project. In order to view more details within a change order you 
may click on the title, this will allow you to review pricing information, deadline dates and any 
additional details of the change order. You may approve or decline a change order by going to 
the bottom of the page and checking the disclaimer and then choosing to approve or decline.  
You will be prompted for a signature to confirm your action.  Once a change order has been 
approved, you can pay it online from the invoices tab. 
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11 - Selections 
In the selections tab, you will be able to reference any choices that need to be made for your 
project. There are multiple views that may be used to reference this information, with each 
showing the same information in a different layout. 
 

Key Terms: 
• Selection – groups of choices that are organized by category or location. 
• Choice – specific item(s) that may be chosen for the project within each selection. 
• Upgrade – a choice that is either of higher quality or has additional features that is 

not included in your bid.  Feel free to request pricing for any of our upgrade 
items. 

 
 
While working through your selections you have an option to favorite choices before approving 
by using the star icon. This will allow you to approve multiple choices at one time without 
having to sign for each approved selection.  
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In order to approve a choice that has not been favorited you may either click on the choice title 
or the checkmark available within the overall view of all selections. This will open the choice 
details where you may review all information before checking the disclaimer and confirming 
your approval. 
 
Selections are a vital part of your project, and it is very important that you take the time to 
carefully review your choices to ensure you’re getting exactly what you want.  If you wish to 
receive pricing for an upgrade item, simply click the “Request Pricing” button within the 
selection.  You’ll be notified once pricing has been added.  If you wish to proceed, approve the 
newly priced choice.  We will then generate a change order for you to sign that will include an 
updated contract price. 
 
12 - Warranty 
The warranty tab will allow you to view any warranty claims that have been added along with 
service appointments that have been scheduled to take care of the claims.  You will have the 
ability to add warranty claims up to your 2-year warranty expiration date.  To do this, follow the 
steps below. 

1. Login to your portal 
2. Click the “Warranty” button at the top of your screen 
3. Click the green “New Claim” button at the top left-hand corner of the window. 
4. Give the warranty request a title, assign a category, and priority, then list any additional 

details in the description box. 
5. If you wish to add photos, you may do so by using the attachments “Add” button. 
6. Once complete, click the save button.  We will be notified and will be in touch soon. 

 
Once a service appointment has been performed you will receive a notification requesting 
feedback to your contractor.  Please complete this by clicking on the “Feedback Required” link. 
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13 - Surveys 
Once you project has been completed, you will receive a notification stating a survey is ready 
and waiting for your response.  We would greatly appreciate it if you took the time to fill out this 
survey.  Your responses are taken very seriously.  Upon receiving the email notification, either 
click the link within the email, or login to your portal and click the “Surveys” button at the top of 
your screen.  The survey title will be visible, click this and then proceed to fill out the survey.  
 

 
 

 
 

 
 
14 - Invoices 
The invoices tab will allow you to view any progress billings or change order invoices that have 
been released for you job.  If enabled for you account, you will be able to make credit card and 
ACH bank transfers to complete payments on change orders and progress billings.  If you’re 
working with a lender, this will only apply to change order payments.  We currently only accept 
payments via credit card in amounts up to $5,000 per transaction.  There is no amount limit on 
ACH transfers. 


	About
	Support
	Buildertrend Username and Password
	How to login to Buildertrend
	How to Navigate Buildertrend
	1 - Summary Page
	2 - To-Do’s
	3 - Schedule
	4 - Daily Logs
	5 - Documents
	6 - Videos
	7 - Photos
	8 - Messages
	9 - Comments
	10 - Change Orders
	11 - Selections
	12 - Warranty
	13 - Surveys
	14 - Invoices



